FOR OFFICE USE ONLY

Booking By:

Receipt Number:

Amount Paid:

Payment Method:

Payment Date:

566 North Circular Road,
Neasden,
London, NW2 7QA

+44 (0)20 8450 2841
info@cobraholidays.com
www.cobraholidays.com

|Tour:

Lead Passenger Details

(where all correspondents details will be sent)

Passenger Name:

Address:

Town:

City:

Postcode:

Email Address:

Telephone No:

Departure Date:

Emergency Contact Details

1st Contact Name:

Telephone No:

Email Address:

2nd Contact Name:

Telephone No:

Email Address:

Passengers Details

As per passport, Including Lead Passenger

Special Request:

No First Name Surname Age D.O.B Passport No | Expiry Date | Nationality | Room Type |Meal Request |Price
1 [/ [/ £
2 /) [/ £
3 /) [/ £
4 [/ [/ £
5 [/ [/ £
6 /1 [/ £
7 [/ [/ £
8 [/ [/ £
£

Total:

Please complete this form using BLOCK CAPITALS LETTERS and in BLACK ink.
Please send the completed booking form to our office address outlined above with a copy of your Passport photo page, or scan and
e-mail to info@cobraholidays.com

3
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Registered in England No: 09121286 .

Registered Office: 566 North Circular Road, London NW2 7QA



Costs

Description No. of Pax Price (PP) |Total Total

Single Supplement £ £ Tour Cost £

Country VISA Fee £ £ Single Supplement f

Discount £ £ Country VISA Fee £
Discount £
GRAND TOTAL £

| wish to pay by cheque, and have enclosed (a) Cheque(s) for £

I wish to pay by Cash for the sum of £

| wish to pay by Bank Transfer for the sum of £

ALL cheques to be made payable to Cobra Holidays Limited.
Bank transfers to Cobra Holidays Limited, Sort Code: 209260. Account Number: 33470776

Declaration

Please read our Terms and Conditions before signing.
I, the signatory, accept that I, on behalf of both myself and all the other named persons on the booking form have read, understood, and accepted the terms and
conditions and all other information relevant to this booking. | have the authority of all the persons named on this booking form to make the booking subject to these

conditions. | agree that the personal data, which has been provided to Cobra Holidays Limited in connection with this booking may be passed to government authorities
for border control and aviation security purposes.

I am over 18 years of age and agree the payment method with the cancellation policy.

Print Name: Signature: Date:

Registered in England No: 09121286 . Registered Office: 566 North Circular Road, London NW2 7QA



Terms and Conditons

If you are in doubt about the suitability of any of our
holidays, it is vital that you seek confirmation from
your own Doctor to establish that you are sufficiently
fit both physically and mentally, to travel and to
undertake the excursions that may be required to
undertake your tour.

10. Passports, Visa and Health

Requirements

Information regarding passport, visa and health
requirements are applicable to British Citizens for the
holidays we offer. Requirements may change and
you must check for the up-to-date information before
departure as it is your responsibility to ensure you
are in possession of all necessary travel and health
document. Your first name and surname on your
ticket must match those on your passport or you may
not be allowed to travel. If you change your name
between booking and departure (e.g., newly-weds),
you must notify us immediately. You must also
ensure that you have a valid passport with an expiry
date not less than 6 months after your date of return.

All costs incurred in obtaining such documentation
must be paid by you. We cannot accept liability if you
are refused entry on to any transport or into any
country due to failure on your part to carry the cor-
rect documentation. If you are not a British Citizen,
you must check passport and visa requirements with
the relevant Embassy or Consulate of the country
(ies) you intend to visit. Applications for Visas must
be arranged by you in sufficient time prior to your
departure as the absence of the correct travel docu-
ments may result in your airline or ship refusing
embarkation and/or the destination country refusing
access.

If you do not have the necessary travel or other
documents which results in costs, fines or other
penalty being incurred by or imposed on us, you will
be responsible for reimbursing us accordingly. If you
incur any additional costs, you are responsible for
these. It is also your responsibility to ensure you are
aware of all recommended vaccinations and health
precautions before departure. Details are available
from your GP and from the National Travel Health
Network and Centre www.nathnac.org. Information
on health is also contained in the Department of
Health or via its website www.dh.gov.uk.

Please be aware that the entry requirements for
British Citizens may differ to those for British Sub-
jects, British Dependant Territories Citizens, British
Nationals (Overseas Citizens), British Protected
Persons or any other British passports. Please check
your passport and if you are not specifically a British
Citizen with a UK issued passport, you must check
passport and visa requirement.

11. Data protection Policy

We are committed to protecting your privacy, this
policy outlines how we will use your personal data
after it has been collected by us through our website,
brochures, speaking to our staff. Where 'you' are
referred to in this policy shall mean you and every
member of your party. You should ensure that all
your party members have read this policy and agree
that you will act on their behalf when dealing with us.

What we collect - When you make an enquiry, join
our mailing list or book a holiday with us we may
need to collect information about you including your
name, contact details, company name and position
(if applicable). We may also collect such data if you
enter competitions, register for promotions, take part
in surveys, provide us with feedback or make use of
our 'call you back' facility. We may also collect pay-
ment details and/or relevant health information to
process bookings.

Some of the information we collect may be 'sensitive
personal data' (for example 'special requirements'
diet, health or religion) in which case we will only
collect, retain and pass it on with your consent.
We require this information to understand your
needs and provide you with the service you have
requested. We use it to advise you of information
concerning your holiday booking or enquiry. We may
use the information to advise you of our new prod-
ucts, promotions, special offers and/or other

information which we think will be of interest to you.
We may use your data for our business manage-
ment and operation and for monitoring; marketing
and customer care purposes to achieve and provide
you with the highest standard of quality and service
and increase our customers' choices where possible.
Who else do we give your details to? - We may
share your information with our credit checking
companies, public authorities (e.g. customs/
immigration), companies who process data on our
behalf or to our professional advisers. We may pass
on your personal details to those companies or
organisations that need to know them in order that
your holiday or other service or product can be pro-
vided. For example, the airline, hotel or credit card
company. When you make a booking or enter into a
transaction this means you consent to our passing
on such details.

On all of our direct marketing and email communica-
tions you will be given the opportunity to opt-out of
receiving such communications in the future. If you
do not wish us to use your data for direct marketing
and email purposes or to pass your details to care-
fully selected third parties, please contact us at 566
North Circular Road, Neasden, London, NW2 7QA.
Security - We are committed to ensuring that your
information is secure. In order to prevent unauthor-
ised access we have put in place physical, electronic
and managerial procedures to safeguard and secure
the information we collect.

Consent - By disclosing your personal data to us,
whether using our website, telephone services or
otherwise, you consent to the collection, processing
and use of your personal information.

12. Cruises

For some of the cruises we offer, we sell them on
behalf of other cruise operators. We act as an agent
only when selling these cruises, and we are not
responsible for the operation of any part of these
holidays. Your contract will be with the cruise opera-
tor and their terms and conditions will apply. Where
we are packaging a cruise and other travel arrange-
ments (such as flights), we are the operator of the
holiday and we enter into a contract with you for that
holiday and accept responsibility for it.

Cruise ships enforce the highest standards of clean-
ing and sanitation in order to prevent the spread of
viruses and disease. If you experience any gastroin-
testinal symptoms on board, you may be confined to
your cabin until your symptoms are clear. This action
needs to be taken to protect all passengers on board
and contain the spread of any virus.

Prior to boarding, you will be asked to complete a
medical form confirming you are not ill or have not
been ill prior to boarding the ship. If you have experi-
enced any gastrointestinal symptoms prior to board-
ing your ship, we reserve the right to ask passengers
to produce medical evidence of fitness to travel this
may include the submission of any required medical
certificates. In the interests of passenger safety we
reserve the right to refuse boarding at our discretion.
In such circumstances passengers will not be enti-
tled to claim compensation. Once on board ship, all
valuable and important items should be deposited
with the purser or in the mini-safe in your cabin (if
available). However, depositing items in any mini-
safe is not depositing them with us for safe keeping.
No mini safe can be guaranteed secure and you
should accordingly consider whether it is appropriate
to carry such valuable and important items with you.
You are also strongly advised to take out adequate
insurance to protect such items. We cannot accept
any responsibility or liability for any valuable or im-
portant items.

We provide full financial protection for our flight
inclusive package holidays, by way of our Air Travel
Organiser's License number 10958.

13. Financial Protection ( 0958)

“Your Financial Protection - When you buy an ATOL
protected flight or flight inclusive holiday from us you
will receive an ATOL Certificate. This lists what is
financially protected, where you can get information
on what this means for you and who to contact if
things go wrong." “We, or the suppliers identified on
your ATOL Certificate, will provide you with the
services listed on the ATOL Certificate (or a suitable
alternative).

In some cases, where neither we nor the supplier
are able to do so for reasons of insolvency, an alter-
native ATOL holder may provide you with the ser-
vices you have bought or a suitable alternative (at no
extra cost to you). You agree to accept that in those
circumstances the alternative ATOL holder will per-
form those obligations and you agree to pay any
money outstanding to be paid by you under your
contract to that alternative ATOL holder. However,
you also agree that in some cases it will not be
possible to appoint an alternative ATOL holder, in
which case you will be entitled to make a claim
under the ATOL scheme (or your credit card issuer
where applicable).”

“If we, or the suppliers identified on your ATOL certif-
icate, are unable to provide the services listed (or a
suitable alternative, through an alternative ATOL
holder or otherwise) for reasons of insolvency, the
Trustees of the Air Travel Trust may make a pay-
ment to (or confer a benefit on) you under the ATOL
scheme. You agree that in return for such a payment
or benefit you assign absolutely to those
Trustees any claims which you have or may have
arising out of or relating to the non-provision of the
services, including any claim against us, the travel
agent (or your credit card issuer where applicable).
You also agree that any such claims may be re-
assigned to another body, if that other body has paid
sums you have claimed under the ATOL scheme.”
Whether you have purchased a flight inclusive holi-
day or a package holiday that does not include a
flight, you will receive a Confirmation Receipt from
us (or via our authorised agent through whom you
booked) confirming your arrangements in addition to
the ATOL Certificate (where appropriate). When you
buy an ATOL protected holiday the sum of £2.50 per
person has been included in your holiday price to
cover the cost of the ATOL Protection Charge
(APC). Please be aware that this £2.50 charge is
subject to change, depending on the level the Civil
Aviation Authority set it at. This sum is passed to the
CAA and ensures that your holiday monies are
protected through their ATOL protection scheme. For
full details please see www.caa.co.uk.

Please note that the air inclusive holidays we ar-
range are ATOL protected providing either the per-
son who pays for the booking is present in the UK
when the booking is made or the first leg of any flight
or flights we arrange for you commences in the UK.
We reserve the right to refuse a booking if these
conditions are not met.

14. Law and Jurisdiction

All matters arising under your contract are governed
by English law (and no other) and are subject to the
exclusive jurisdictions of the English Courts.

Cobra Holidays Limited, Cobra Cruises Limited, Cobra Travel Limited
566 North Circular Road, Neasden, London, NW2 7QA

T: +44 (0)20 8450 2841

Register in England No: 09121286

E:Info@cobraholidays.com

W: www.cobraholidays.com

Registered office:566 North Circular Road, London NW2 7QA



